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Our Annual Report provides an overview of City of Karratha activities as we work 
to achieve our vision of becoming Australia’s most liveable regional city.

Driven by our four strategic pillars: Our Community; Our Economy; Our Natural and Built 
Environment; and Our Leadership, this report showcases our achievements alongside areas 
where there is still room to grow. This in-depth look at our work across the 2024/25 financial 
year includes not only the public-facing elements of the City’s work but also encompasses our 
financial performance and the governance and statutory regulations by which we operate.

Throughout the 2024/25 financial year, the City of Karratha continued to provide a high level 
of services and amenities for residents. Key achievements included the completion of the 
Hillview and Balmoral Road upgrades, redevelopment of Kevin Richards Memorial Oval, and 
the Coolawanyah and De Witt Road intersection improvement. Progress was also advanced on 
major strategic initiatives such as Project Dorothy, the Mulataga residential development, and 
the Roebourne Streetscape Master Plan.

The City of Karratha recognises the ancient and 
ongoing connection of the Ngarluma people 
as traditional custodians of this land and their 
deep historical and spiritual connection to the 
region’s country, waterways, rivers, and seas.

We acknowledge the significance of the 
traditional welcoming rituals of Aboriginal  
and Torres Strait Islander people and pay 
respect to the Ngarluma people and their 
Elders past and present.

We also acknowledge that Indigenous 
Australians were the first inhabitants of 
Australia and have unique languages and 
spiritual relationships with the land. The name 
“Karratha” is derived from an Aboriginal word 
meaning “good country” or “soft earth.”

Under the Local Government Act 1995, local 
governments are required to produce an Annual 
Report. This document provides a snapshot of 
performance at the City of Karratha alongside an 
overview of the City’s vision for the future.

This report recognises the City’s major successes 
and growth, while also assessing areas that 
warrant further development, providing a timely 
opportunity for reflection and improvement.

The City of Karratha Annual Report is a 
public document that provides the disclosure 
requirements outlined in the State Government 
of Western Australia’s Local Government Act 1995.

An electronic version of this report is available on 
the City of Karratha website: karratha.wa.gov.au

Acknowledgement of Country 2.1	 Why We Report 
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Our region holds enormous potential – culturally, socially, and 
economically – and we are embracing this future with confidence. 
Guided by our Strategic Community Plan, we are shaping a city 
that not only supports our people today but also inspires future 
generations to call the City of Karratha home.

The foundations we are building through infrastructure, 
community partnerships, and cultural initiatives are about  
more than service delivery. They are about creating a city that 
reflects our diversity, celebrates our heritage, and provides 
opportunity for all.

As Mayor, I am proud of the vision our Council has endorsed 
and the collective effort of our community in bringing it to life. 
Together, we are setting the standard for what a modern regional 
city can achieve, standing as a beacon of innovation, inclusivity, 
and sustainability.

I look forward to working with you all as we continue to realise 
our vision of becoming Australia’s most liveable regional city and 
unlock the full potential of this extraordinary region.

DANIEL SCOTT
Mayor, City of Karratha

2.2	 Mayor’s Message

It is my privilege to present the 2024/25 Annual Report for the City of Karratha.  
This past year has been one of growth, resilience, and forward momentum as  
we continue our journey toward our vision of becoming Australia’s most liveable 
regional city.

... creating a city that 
reflects our diversity, 
celebrates our 
heritage, and provides 
opportunity for all.
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With nearly $32 million in capital works completed, major 
infrastructure upgrades such as the Hillview and Balmoral  
Road improvements, Kevin Richards Memorial Oval 
redevelopment, and the Coolawanyah and De Witt Road 
intersection upgrade are enhancing connectivity, safety,  
and recreation opportunities across the district.

We also advanced long-term projects including the  
Roebourne Streetscape Master Plan, Mulataga residential 
development funding, and Project Dorothy, which will  
deliver much-needed housing and land supply to support 
workforce and industry growth. 

These projects, alongside our ongoing investment in  
community facilities and services, demonstrate our  
commitment to building a resilient and vibrant city.

Sustainability and innovation remain at the core of our  
operations. From achieving recognition as a Gold Waterwise 
Council to commencing an Emission Reduction Plan and 
expanding waste diversion initiatives, we are ensuring the  
City of Karratha is well positioned for a sustainable future.

I am proud of the professionalism and dedication of our  
staff, whose efforts continue to provide high-quality  
services and deliver outcomes that make a real difference  
to our community.

As CEO, I look forward to building on these achievements  
and working with Council, industry, and residents to bring  
our shared vision of being Australia’s most liveable regional  
city to life.

VIRGINIA MILTRUP
CEO, City of Karratha

2.3	 CEO’s Message

Over the past financial year, the City of Karratha has delivered a significant program 
of works and initiatives that strengthen our community, economy, and environment, 
all while keeping our vision of being Australia’s most liveable regional city at the 
centre of our efforts. 

These projects...
demonstrate our 
commitment to 
building a resilient  
and vibrant city.

6



3

OUR CITY
This section provides an overview of the people  

and the places that make up the City of Karratha. 
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3.1  Highlights

Our Strategic Community Plan 2020-2030 articulates our community vision  
for the City of Karratha as an attractive, vibrant and liveable regional city.

Our goals from the Strategic Community Plan 2020-2030 are integrated into our Corporate  
Business Plan and yearly Operational Plan. Some of our key achievements from the past  
financial year are highlighted below:

Project Dorothy Housing Action Plan 

Kevin Richards Memorial Oval Redevelopment 

Tidy Towns winner Completion of two years worth of 
Ten Year Footpath Program work

Karratha Airport Waterwise Award

Coolawanyah and De Witt Road Intersection 
Upgrade 

Hillview and Balmoral Road Upgrades 

Mulataga Residential Development 
Funding

Roebourne Streetscape Master Plan 
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3.2  City Profile 

The City of Karratha is surrounded by the Shire of Ashburton to the south, the Town of 
Port Hedland to the east, and the Indian Ocean to the north and west. It boasts four 
industrial ports and generates about $22.2 billion for the country’s economy annually.

The City stands out for its unique 
blend of modern industry and rich 
cultural and natural landscapes. 
It holds both national economic 
significance for its resources and 
global heritage value for its history 
of the Ngarluma, Yindjibarndi,  
Yaburara, Mardudhunera and 
Wong-Goo-Tt-Oo people. 

3.2.2	 Natural
The City of Karratha offers a unique natural 
environment with the Dampier Archipelago and 
Murujuga National Park (Burrup Peninsula). This 
blend of world-class fishing and rich cultural 
history makes for an exceptional lifestyle. The 
Dampier Archipelago consists of 42 islands, 
inlets and rock formations within a 45km radius 
of Dampier and Point Samson. These islands 
feature scenic coastal cliffs, sand plains, and 
pristine beaches perfect for fishing, swimming 
and snorkelling. The Murujuga boasts the highest 
concentration of rock art globally with over one 
million engravings showcasing at least 50,000 
years of human habitation. 

3.2.1	 Demographics

1 million+  
petroglyphs

24,716  
population

27% increase  
in families over 

last 10 years

55.8% 
of residents are 

couples with children

32 
median age

15,882km2 
land area

42  
islands

2  
national 

parks

7  
walking 

trails

400km of 
coastline 
(approx)

History of Council

The lands within City of Karratha boundaries 
have been occupied by ancestors of the 
Ngarluma, Yindjibarndi, Mardudhunera, 
Yaburara and Wong-Go-Tt-Oo peoples  
for more than 50,000 years. 

The District of Nickol Bay  
was gazetted and the first 
election held

The District of Nickol Bay 
was abolished and the 
Roebourne Roads Board 
District gazetted

The Roebourne Roads  
Board became the Shire  
of Roebourne

Planning for the construction  
of Karratha began

Wickham’s first permanent  
buildings were constructed 

Karratha became the 
administrative centre for  
the Shire of Roebourne 

The Shire of Roebourne 
became the City of Karratha

1871

1887

1961

1968

1970

1975

2014
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3.2.3	 Economic

A large percentage of the City’s industry output 
is derived from the mining industry, which in 
2024/25 produced an estimated$15.09 billion  
in gross regional product. 

Unlike other mining towns in the region, the 
City’s economy is based primarily on exports  
and oil and gas processing. The city has four 
busy industrial ports and 231ha of industrial  
land with 507ha planned for future use. 
The mining industry is the largest employer, 
generating 4,755 local jobs.

The City of Karratha is well planned and 
positioned to manage, facilitate and support 
ongoing investment in capital and social 
infrastructure by government and private 
investors. The Council has worked diligently  
over the last five years to ensure that adequate 
services and amenities are available to 
comfortably serve a population of 50,000.

*Data sourced from REMPLAN

FeNaClNG Festival 2025

5.1% 
of all registered 

business in the City 
linked to construction

12.7%  
of residents  

linked to mining

$15.01 billion 
Gross Regional 

Product 

9,646 employed 
residents

14,910 
local jobs, 4,755 in  
mining industry

$3,158
Median weekly 

household income

1,162
local businesses

231ha  
industrial land

4  
industrial ports
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3.2.4	 Community

The City of Karratha is home to a vibrant  
and diverse community that enjoys a level of 
amenity and service usually only seen in much 
larger metropolitan areas. Home to more than 
200 registered community groups, sporting  
clubs, associations and cultural groups, the  
City embraces social events and experiences, 
providing more than 86 parks, ovals, streetscapes, 
buildings, open spaces, foreshores and creeks, 
hosting roughly 50 events and festivals each year 
and offering almost $1m in community funding 
grants annually. 

Dampier playground communication board installationNorth West Multicultural Festival

4 libraries

7 community 
hubs and 
pavilions

109 sports 
clubs and 

associations

3 major 
recreation 

centres

175km  
of footpaths

12 primary and 
high schools 

and the Pilbara 
University centre

97 parks 
and open 

spaces

682.3km  
of road

$600,000  
community 

grants funding 
available

2023/24
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REAF 2025
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3.2.5	   2024/25 in numbers 

100,078 total visits to 
City libraries

6,929 visits to  
Roebourne  

Aquatic Centre

590,235 visits to  
Karratha Leisureplex

Red Earth Arts Precinct

47,851 visits to Wickham 
Recreation Precinct

19,532 visits 
to Group 

Fitness classes

22,360 
movie 

attendees

270 
total  

activations

7,505 
performances 

attendees

460 
total events

22,221 visits 
to Wickham 

Pool

54,627 visits 
to Gym 
Facilities

15,174 visits 
to  

Creche

2,153 Group 
Fitness 

participants

110,793 visits  
to Aquatic 

Centre

17,227 visits  
to Gym 
Facilities

6,250 visits to 
Recreation/Play 

Programs

🎾🏀

🎭

8
Off-road  
vehicles

175
Abandoned 

vehicles

70
Camping 

Inspections

131
Parking 

Inspections

131
Litter 

Inspections

2,142
Animal  

(dog/cat trapping, 
sterilisation,  
rehoming, 

euthanising)

315
Fire and 

cyclone hazards 
identified and 

remedied

Ranger  
inspections / audits

📝

689,114
Passengers

26,772
Aircraft  

movements

Karratha Airport
✈

154
Land Tenure/
Use Referrals 
responded to

164
Development 
Applications 

issued 

Planning and Building Services
🏠

110,814t
Waste 

accepted to 
landfill

1,086t
Recycling 
collected 
kerbside 

residentially

$96,390
Tip Shop 
income

27,191t
Liquid waste 

accepted

6,795t
Waste 

collected 
kerbside 

residentially

🚮

9,549t 
Waste 

diverted from 
landfill

216 Food  
premises

61 Public  
buildings

6 Caravan  
parks
270 

Applications  
and Enquiries 

handled

20 Public  
swimming  

pools

25 Lodging  
houses

7  
Healthy  
Dog Day 
events

47 Hair 
and beauty 
premises

382
Health nuisances/ 

complaints investigated

Environmental health  
inspections and registrations

✚
Processed waste 

(tonnes)

10,521  
The Base 

Wickham visits

8,773  
The Youth Shed 
Karratha visits

27,907 
Indoor Play  
Centre visits

☺
Children and Youth

2,399 animal-related tasks 
were attended
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Wickham Colour Run
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3.3  Your Rates at Work

The City of Karratha provides extensive services, amenity and facilities to residents 
each year and in addition to current provisions, is working on several developments 
that will enhance the entertainment options and liveability of our community.

Below is a summary of where the City of Karratha gets its revenue from and how it is spent to  
provide the best outcomes for residents.

3.3.1	 Where do your rates go?

For every $100 in expenditure, 
this is where your money goes.

3.3.2	 Where does the City  
of Karratha get its money?

Our total revenue for 2024/25  
was $174,523,569 which came 
from the following sources:

Economic development

$4.70
Building & planning 

$0.07

Community Safety  
& health

$1.96

Parks & recreation 
facilities 

$11.81

Major projects

$29.28

Roads, footpaths  
& drainage

$18.85

Waste management 
& tip facilities 

$11.01

Community  
facilities, events,  
festivals & youth

$21.80

Airport 

$0.51

$58,939,663 
Rates

$2,269,797
Capital grants, subsidies 

and contributions

$76,792,233 
Fees and charges

$27,630,482
Grants, subsidies  
and contributions 

$7,690,065
Interest revenue 

$1,201,329
Other revenue
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3.5  Supporting our Volunteers

The City of Karratha strongly supports 
volunteering in our local community. 
Given this, the City has developed a 
number of volunteer policies to ensure 
residents and employees have the  
support they need for these activities  
to be a success. 

The City of Karratha volunteering policies  
provide employees the opportunity to:

•	 actively engage volunteer participation  
by residents;

•	 respect the rights and interests of  
volunteers and staff;

•	 complement the work of paid staff and 
services provided by Council;

•	 encourage and acknowledge the  
contribution of volunteers who provide 
services to the Community; and

•	 ensure adequate orientation, support, training 
and supervision is provided for volunteers 
during their period of volunteering. 

More information on these policies is available at  
www.karratha.wa.gov.au/policies

3.4  Supporting our Stakeholders

The City of Karratha is a high performing, progressive local government focused on delivering 
exceptional services, facilities and amenities to our community. We support residents, businesses  
and industry and work hard to maintain meaningful relationships with all of our stakeholders. 
The International Association of Public Participation (IAP2) Public Participation Spectrum provides  
the preferred framework for determining the level of community participation required to inform  
the City’s decision making.

INFORM CONSULT INVOLVE COLLABORATE EMPOWER

PUBLIC  
PARTICIPATION  
GOAL

To provide the public 
with balanced and 
objective information 
to assist them in 
understanding the 
problem, alternatives, 
opportunities and/or 
solutions. 

To obtain 
public feedback 
on analysis, 
alternatives  
and/or 
decisions. 

To work directly 
with the public 
throughout the 
process to ensure 
that public concerns 
and aspirations 
are consistently 
understood and 
considered.

To partner with 
the public in each 
aspect of the 
decision including 
the development of 
alternatives and the 
identification of the 
preferred solution.

To place final 
decision-making  
in the hands of 
the public.

PROMISE TO 
THE PUBLIC

We will keep you 
informed.

We will keep 
you informed, 
listen to and 
acknowledge 
concerns and 
aspirations, 
and provide 
feedback on 
how public 
input influenced  
the decision.

We will work with 
you to ensure that 
your concerns and 
aspirations are 
directly referenced 
in the alternatives 
developed and 
provide feedback 
on how public input 
influenced  
the decision.

We will look to 
you for advice 
and innovation in 
formulating solutions 
and incorporate 
your advice and 
recommendations  
into the decisions  
to the maximum 
extent possible.

We will 
implement  
what you 
decide.

©
 IAP2 International Federation 2018. All rights reserved.
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•	Resource Industry
•	Business Community 
•	Business Support 

Service
•	Industry Associations
•	Peak Bodies

Council website: karratha.wa.gov.au 
City of Karratha Facebook page  •  What We 
Make It engagement platform  •  Community 

events  •  Surveys  •  Advisory Groups  •  Community 
surveys  •  Council administration offices  •  Public 

notifications  •  Community workshops  •  Facilities  •  Fortnightly 
e-newsletter  •  SharePoint intranet  •  Quarterly staff 

briefings  •  Management meetings  •  Annual staff events 
Staff training  •  Place branding website:  

karrathaiscalling.com.au  •  Partnerships report  •   
Project reports  •  Electors meetings  •  Council meetings   

Annual report  •  Media liaising  •  Quarterly breakfast 
briefings  •  Publications  •  Policy workshops 

Grant funding programs  •  Economic Development 
Bulletin  •  Emails  •  Formal meetings  •  Partnership 

agreements  •  Invitations  •  Events 
City of Karratha Events Facebook page 

Instagram

• Residents • Traditional 
Owners • Ratepayers

• Employees • Community 
Groups • Community 

Associations • Schools  
and Higher Education • 

Visitors • Media •  
Aboriginal Corporations

How we  
communicate

Business and 
Industry

Community

Government

•	Federal  
Government

•	State  
Government

•	Other  
LGAs

Why are our 
stakeholders 
important to us?

Our stakeholders provide 
feedback, engagement, 
knowledge and guidance 
in regard to City projects 
and services, helping 
us to create strong 
and mutually beneficial 
relationships that deliver 
improved services 
and facilities for our 
community.

Why are we 
important to our 
stakeholders?

Council provides services, 
resources and amenity 
that contribute to making 
the City of Karratha a 
great place to live, work, 
play and visit, from 
business and community 
support through grants 
funding to kerbside 
recycling collections 
and parks and gardens 
maintenance.

Dampier, Wickham and Point Samson each have 
community associations run by local volunteers. 
The City of Karratha is home to more than  
300 emergency service volunteers supporting  
the following services:

•	 Fire and rescue
•	 Bush Fire Brigades
•	 St John Ambulance
•	 State Emergency Service
•	 Marine rescue

In recognition of this, Council holds annual 
Emergency Services Volunteer Recognition 
Evenings that celebrate these volunteers and 
recognise terms of service.
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Australia Day fireworks FeNaClNG Festival 2024ANZAC Day, Roebourne, 2024 Cossack Art Awards 2024 Karratha Multicultural Festival

3.6  Events

2024

JULY

•	 NAIDOC Week

•	 Cossack Art Awards

•	 NAIDOC Exhibition

AUGUST

•	 FeNaClNG Festival

•	 FeNaClNG Friday – Access 
and Inclusion session

•	 Momenta

•	 Bogan Shakespeare

SEPTEMBER

•	 Are You Pulling My Leg?

•	 Cossack Winners’ Exhibition

•	 Space Music

•	 The Wet / The Dry

OCTOBER

•	 Halloween

•	 Community Sports Awards

•	 Sea of Lights

•	 Home & Place Exhibition

•	 Vivaldi

•	 Project 10 WA Ballet

NOVEMBER

•	 Seniors Week

•	 Remembrance Day

DECEMBER

•	 Christmas on the Green

•	 Christmas in the Pilbara

•	 Seniors Christmas Lunches

•	 Winter Wonderland
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JANUARY

•	 Australia Day

•	 Auspire Community Citizen  
of the Year Awards

•	 Curated by Place Exhibition

FEBRUARY

•	 The Farm Presents  
The Glass Child

MARCH

•	 Harmony Week

APRIL

•	 Youth Week

•	 ANZAC Day

•	 The Hypotheticals

MAY

•	 Red Earth Arts Festival

JUNE

•	 An Imaginary Life  
Residency and Performance

•	 Pilbara Pride Festival  
Queens @ the Shelf

•	 Emergency Services  
Volunteer Recognition  
Awards

ADDITIONAL EVENTS IN 
THE CITY OF KARRATHA 
SUPPORTED BY THE CITY 

•	 City to Surf

•	 Pilbara Summit

•	 Developing Northern 
Australia Conference

•	 Citizenship Ceremonies

FeNaClNG Festival 2024 FeNaClNG Festival 2024 Youth Week 2025 Mother’s Day Classic, 2025

 

2025
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3.7  Awards and Recognition

The 2024/25 financial year has seen representatives from the City of Karratha  
speak at national events as well as continue the provision of several community  
and sporting awards that celebrate leadership and high performance.

3.7.1	 Auspire Community Awards

Each year the City of Karratha joins many other 
local governments across Australia to recognise 
those groups and individuals who have made 
an outstanding contribution to their community. 
This year, the City partnered with Auspire 
Community Awards and presented four 
awards at a breakfast ceremony for 
nominees and dignitaries on Australia Day. 
These Awards highlight the importance of 
community participation to the wellbeing and 
connectedness of our city and celebrate the 
diversity of our community. 

July 2024

National General Assembly of  
Local Government: Cr Daiva Gillam

August 2024

Regions Rising: Cr Daniel Scott 
RCA/RCAWA Delegation: Cr Daniel Scott 

May 2025

Waterwise Awards: Cr Daiva Gillam

June 2025

National General Assembly of  
Local Government: Cr Daiva Gillam

2025 Auspire Community Awards

The 2025 Auspire Community Award winners were:
•	 Community Citizen of the Year  

Carl Wangemann 
•	 Young Community Citizen of the Year  

Fern Van Beek 
•	 Senior Community Citizen of the Year  

Dereka (Dee) Van Beek  
•	 Active Citizenship  

The Northwest Multicultural Forum  
and Festival 2024 (Event)  

3.7.2	 Community Sports Awards

The 2024 City of Karratha Community Sports Awards 
saw nominations received across nine categories. 
These annual awards recognise volunteers, players, 
officials, and coaches who have made a significant 
contribution to their code.

The 2024 Community Sports Award recipients were:
•	 Santos Sportsperson Gemma Rodgers 
•	 Woodside Energy Junior Sportsman of the Year 

Yani Davis 
•	 Rio Tinto Junior Sportswoman of the Year  

Lacy Robinson 
•	 Pilbara Ports Coach of the Year Briana Crisp 
•	 City of Karratha Inclusion Award  

Karratha Junior Rugby League  
& James Westbrook (TIED) 
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2024 Walkington Award recipient Ruby Wood-Hill

2024 Community Sports Awards winners

•	 Powerlift Volunteer of the Year Marisa Ralph 
•	 Sport & Recreation WA Official of the Year  

Toby Fountain 
•	 Woodside Energy Club of the Year  

Dampier Sharks Football Club 
•	 Rio Tinto Association of the Year  

Karratha Junior Rugby League 

3.7.3	 Walkington Award 

The City of Karratha annual Walkington Award is a  
$10,000 prize awarded to a student considered to  
have achieved academic excellence over the previous  
12 months while also demonstrating a strong 
commitment to the local community. This award  
is open to Year 12 students studying a full ATAR  
program at a high school within the City of Karratha  
and aims to encourage students to continue full or  
part time study at a recognised educational institute.

Karratha Senior High School student Ruby Wood-Hill 
received the prestigious 2024 Walkington Award. 

3.7.4	 Employee Recognition

The City of Karratha considers nominations for 
employee recognition awards every quarter  
in the categories of excellence, teamwork, 
accountability/safety, continual improvement/ 
initiative and community focus.

Employees who receive these awards throughout 
the year are then considered for annual employee 
recognition awards and the City of Karratha  
Employee of the Year.

The 2024 City of Karratha Employee of the Year  
was Nathan Macek.



4

ACHIEVEMENTS
This section provides an in-depth look at the work Council completed 
across the 2024/25 financial year as we work to achieve our goal of 

becoming Australia’s most liveable regional city.
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OUR ECONOMY
Well managed  
and diversified

OUR COMMUNITY
Inclusive and  
engaged

4.1  Our Vision for the City of Karratha

The City of Karratha provides more than 100 services and activities to the local 
community, from kerbside waste collection and ranger services to town beautification 
and public facilities such as libraries and aquatic centres. These services all work 
to meet local community needs and support the priorities of the City of Karratha 
Strategic Community Plan 2020-2030.

Our vision:
To be Australia’s most liveable regional city.
Our mission:
To provide community leadership and excellent 
local government services in an innovative and 
efficient manner to enhance our City’s social, 
cultural, economic and environmental wellbeing.
Our values:

•	 Leadership – We will provide clear direction and 
inspire people to achieve their full potential.

•	 Teamwork – We will encourage cooperation  
and teamwork within and between our 
employees and our community stakeholders.

•	 Integrity – We will act in an honest, professional, 
accountable and transparent manner.

•	 Innovation – We will encourage  
creativity, innovation and initiative  
to achieve Council’s vision.

We are committed to achieving the goals  
set out in our Strategic Community Plan  
2020-2030 that articulate our community  
vision for the future of the City of Karratha.

Strategic themes
As part of the City of Karratha Strategic  
Community Plan 2020-2030, Council has  
four strategic themes that work together to  
provide cohesive and coherent goals and  
objectives that support our vision to become 
Australia’s most liveable regional city.

To attract diverse and 
sustainable business and 
employment opportunities

To protect our natural  
and built environment

To provide accessible, 
transparent and 
responsive leadership

To activate safe, healthy  
and liveable communities

OUR ENVIRONMENT
Thriving and  
sustainable

OUR LEADERSHIP
Proactive and  
accountable

OUR OUTCOMES
The end result we would 
like to achieve

1.a Quality Community 
Facilities

1.b Improved Community 
Safety

1.c Accessible Services

1.d Healthy Residents

1.e Recognition  
of Diversity

1.f Connected  
Communities

OUR OUTCOMES

The end result we would 
like to achieve

2.a Diverse Industry

2.b Business prosperity

2.c
Quality infrastructure 
to support business 
investment

2.d Role clarity

OUR OUTCOMES

The end result we would 
like to achieve
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4.1.1 	 Our Community: Inclusive and engaged

Our goal is to activate safe, healthy and liveable communities.

KEY ACHIEVEMENTS

The City conducted engagement and 
developed the Strategic Community Plan 
that formed the basis of the City Council 
Plan 2025-2035.
Works commenced on the Roebourne 
Streetscape Master Plan project including 
improved planting, seating and gathering 
spaces and greater connection to existing 
landmarks within the town of Roebourne.
The Disability Access and Inclusion Plan 
2024-2029 was adopted by Council. This 
five year plan outlines the City’s outcomes to 
improve access and inclusion for people of 
all abilities within Karratha and its surrounds.
The City awarded more than $547,377 to 
local community and sporting organisations 
across the Local Government Area through 
the City’s Community Grants Scheme. 

1.a Quality community facilities

•	 The 10-year Footpath Strategy and Road 
Reseals program continued. Throughout the 
year our teams provided 1040 lineal metres 
of new footpaths to improve connectivity 
to key public infrastructure and enhance 
pedestrian safety.

•	 The City of Karratha received State 
Government funding through the Regional 
Road Group to deliver resurfacing works 
along 6km of Dampier Highway, between 
Dewitt Road and Madigan Road. With a total 
project cost of approximately $3.5 million, 
this project enhanced safety, road conditions  
and overall connectivity for road users.

•	 As part of the City’s ongoing commitment to 
improving local infrastructure and providing 
safe, accessible recreational spaces for the 
community, the City carried out extensive 
maintenance work to Karratha Back Beach 
Boat Ramp and Jetty Structure. Works 
included abrasive blasting and protective 
coatings treatment to restore the asset for 
safe operational use by residents and visitors.

•	 The City developed the Community 
Infrastructure Plan (CIP) through a 
comprehensive process that included 
community engagement, development and 
endorsement of the planning framework, 
finalisation of the draft plan for public 
advertising in April 2025, and period of 
community feedback. The formal adoption 
of the final plan expected to take place in 
August 2025.

•	 Major infrastructure works were advanced 
across the district, including the Coolawanyah 
and DeWitt Road intersection upgrade, 
design and investigation for Wickham Boat 
Ramp upgrades, and the construction of 
a shade structure at the Seven Mile Waste 
Facility.

•	 Upgrade works to Hillview and Balmoral 
Road were completed, including associated 
landscaping and drainage improvements.

•	 Road maintenance program delivered over 
100km of re-sheeting and grading across 
the rural road network, improving surface 
conditions and accessibility.

•	 Works commenced on the Roebourne 
Streetscape Master Plan project, with 
upgrades to Roe Street, this consists of 
improved planting, seating and gathering 
spaces and greater connection to existing 
landmarks within the town of Roebourne.
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•	 The City delivered significant upgrades at 
Kevin Richards Memorial Oval, including 
improvements to the playing surface, 
new lighting, and the replacement of the 
reticulation system. New cricket training nets 
and lighting were also installed. While the 
final stages of the Kevin Richards Memorial 
Oval Master Plan were reviewed to include 
provisions for shade over the multi-purpose 
courts and the replacement of the ageing 
community pavilion.

•	 New facilities were delivered to meet 
community growth and improve liveability, 
including storage sheds at Nickol West and 
Karratha Leisureplex (KLP) ovals, outdoor 
basketball court shade structure at the KLP.  
In Wickham, works progressed with the 
design of new shade infrastructure for  
the Wickham Recreation Precinct outdoor 
courts, and a new public toilet was installed 
at Saylor Park in Wickham. 

•	 The City worked closely with the community 
to plan new recreational facilities, including 
engagement and concept design development 
for bike facilities in Wickham and Karratha. 
Community feedback also informed the 
Wickham South Youth Recreation Precinct 
project, guiding site selection and concept 
designs, as well as the fenced dog exercise 
area, ensuring it meets local needs.

•	 The City progressed planning for the Point 
Samson Entrance Statement, developing 
draft concept designs that reflect the 
aspirations and feedback of residents. In 
addition, site selection was completed for the 
Karratha Golf Course Driving Range project.

•	 Significant progress was made in planning 
upgrades to key facilities, with the final 
design brief completed for the Wickham 
Courts, incorporating permanent shade 
structures, storage, upgraded lighting, and 
sports equipment. The Roebourne Recreation 
Precinct Master Plan was also finalised and 
will progress to detailed design and delivery.

1.b Improved community safety

•	 As part of the City’s efforts to maintain a  
level of high visibility in the community, 
Rangers attended to 175 abandoned vehicles 
and more than 2,000 animal-related jobs for 
the reporting period, including weekend jobs 
and after-hours call outs.

•	 City officers completed 616 private pool 
inspections as part of the Private Swimming 
Pool Inspection program during the 2024/25 
period. The City now has more than 2,000 
residential swimming pools or spas.

•	 The 2025 Ready Set Grow Competition saw 
79 entries across five categories including 
Mayor’s Best Overall Garden Best Use of 
Small Space, and Waterwise Garden. Seven 
Schools were visited and master classes were 
held at the TAFE. The goal of the competition 
is to enhance neighbourhood appearance, 
addressing community safety perception,  
and build connections between residents. 

Local children taking part in the Youth Week Mural at the Youth Shed



•	 Rangers conducted daily camping patrols 
from June to September educating visitors 
on safe, lawful camping and providing 
information on local attractions.

•	 $202,000 in grant funding was secured from 
Industry Partnerships for the implementation 
of the City’s Footpath Solar Light Strategy. 
Meanwhile, as staff continued to work 
through the 10-year implementation of 
the Footpath Lighting Strategy, 9 solar 
lights were installed along Bayview Road to 
enhance safety and deter illegal activities in 
the neighbourhoods.

•	 2024/25 saw the City of Karratha continue 
the implementation of the Security Subsidy 
program, with the City subsidising up to 
$500 towards the cost of installing security 
measures such as alarm systems, CCTV,  
and sensor lighting.

Percentage Target

2024-25

76%

2019-20

70%

2020-21

94%

2021-22

90%

2022-23

77%

2023-24

90%

Ensure all contracted work is completed within agreed 
time frames in accordance with contract requirements
Please note the target is 94%

1.c Accessible services

•	 The Disability Access and Inclusion Plan 
2024-2029 was adopted by Council. This 
five-year plan outlines the City’s outcomes to 
improve access and inclusion for people of all 
abilities within Karratha and its surrounds.

•	 The City of Karratha received a highly 
commended award at the Most Accessible 
Communities WA Awards 2024 in recognition 
of employment opportunities within the City 
supporting people living with disability.

•	 During the reporting period, the City 
introduced features such as a Mums and 
Bubs tent, sensory zones, senior parking 
at events, and the presence of Auslan 
interpreters to improve accessibility and 
ensure everyone in the community can 
participate and enjoy.

•	 As part of the City’s commitment to 
improving access and inclusion, the 
FeNaClNG Friday – Access and Inclusion 
session provided an exclusive festival 
experience for 100 children and adults, 
ensuring they could enjoy this signature 
event in a welcoming and supportive 
environment.

1.d Healthy residents

•	 In partnership with Surf Life Saving Western 
Australia, the City has installed 72 Beach 
Emergency Number (BEN) signs at beach 
access points across the District. These signs 
have a unique identifying number which is 
provided to emergency services when an 
incident occurs to enable improved response 
times and accurate location reporting.

•	 A significant mosquito spike early in 2025 
due to a rainfall event and very high  
king tides was successfully addressed  
through treatment options. 141 complaints 
were received from residents during the 
reporting period.
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•	 2025 marked the 33rd Cossack Arts Awards 
which transformed the town of Cossack. 
$89,000 in prize money was awarded  
across 10 categories. The 2025 Awards  
saw 7,545 visitors enjoy the gallery, take  
part in the education program and the 
Children’s Art Day.

•	 This year saw the continuation of our Arts 
Development partnerships with the WA 
Ballet, Black Swan Theatre Company, Perth 
Symphony Orchestra and Barking Gecko.

•	 The 2025 Red Earth Arts Festival (REAF) 
attracted 9,250 attendees and boasted more 
than 100 events, activations, performances 
and shows across the four-day program. 

•	 The City awarded more than $547,377 to 
local community and sporting organisations 
across the Local Government Area through 
the City’s Community Grants Scheme. 

1.e Recognition of diversity

•	 2024 NAIDOC Week began with a flag  
raising ceremony with Traditional owners 
and youth participating. Other activities 
held during the week included youth music 
workshops, collaborative painting workshops, 
as well as the Next Generation Art Exhibition 
at the Red Earth Arts Precinct. It was capped 
off by the City of Karratha’s free NAIDOC 
Week concerts in Karratha and Roebourne, 
headlined by award-winning musician  
Ziggy Ramo.

•	 To continue the City’s efforts to improve the 
accessibility of Karratha and the surrounding 
towns, Council endorsed the Age Friendly 
Strategy 2024-2026 Implementation Plan 
and Monitoring Framework. This document 
outlines the current and future needs of 
seniors in the Local Government Area and 
includes an implementation plan include 
scheduling fitness programming for senior 
residents, establishing a seniors community 
reference group, implementing a seniors

	 parking scheme to improve access to 
City Facilities and supporting the State 
Government to investigate options for 
retirement living in the City of Karratha.

•	 821 participants attended City of Karratha 
Libraries’ Adults’ programs and events 
including Libraries After Dark, Make and 
Mingle and Booked for Games for Seniors. 

•	 In response to community feedback, the 
City also added to the events calendar a 
Harmony Day multicultural festival and Pride 
events ensuring greater celebration and 
recognition the diverse community making 
up the City of Karratha area.

1.f Connected communities

•	 During the reporting period, the City 
enhanced community engagement by 
hosting a greater number of events and 
activations in Karratha, Dampier, Roebourne, 
Wickham, and Cossack. A highlight of these 
activations included events held at Hearson 
Cove and Point Walcott Yacht Club. 

•	 The City secured $325,452 grant funding 
from Western Australian Bike Network 
(WABN) for implementation of the City’s 
Footpath Strategy, improving connections 
between the community.

•	 Close to 9,000 participants attended City 
of Karratha Libraries’ Children’s programs 
and events with new initiatives including 
Firefighter Story Time in the Park and 
Explorer Pack Launches.
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4.1.2 	 Our Economy: Well managed and diversified

Our goal is to attract diverse and sustainable business and employment opportunities for our community.

KEY ACHIEVEMENTS

The City approved $102,500 of sponsorship 
for four events through the Major Event 
Sponsorship and Attraction Program in 
2024/25.
Under the City’s Project Dorothy Housing 
Action Plan, Council committed to $26 million 
in investment into housing infrastructure.
The City of Karratha was announced as a 
finalist in three categories for the Tidy Towns 
Sustainable Communities awards. 
The Karratha Tourism and Visitor Centre had 
23,225 visitors, contributing approximately 
$3.49 million to the local economy.

2.a Diverse Industry

•	 The City approved $102,500 of sponsorship 
for four events through the Major Event 
Sponsorship and Attraction Program in 
2024/25. It is estimated that these four 
events will contribute between $1.45 and 
$1.6 million to the local economy through 
accommodation, hospitality and other  
event related expenditure.

•	 The City invested $130,000 in the Pilbara 
Kimberley Universities Centre to expand  
local access to tertiary education and 
training, supporting skills development 
aligned with local industry needs.

•	 Under the Economic Development Grant 
Scheme, $130,000 funding was awarded 
to Wedgetail Aerospace to trial the use 
of commercial drones within the region. 
If successful, Wedgetail may be the first 
company to operate commercial drone 
flights in Australia.

•	 The City continues to be the preferred  
host City for the Pilbara Summit which  
is a high-profile government gathering 
focused on industry development. In 
addition, the City was host to the  
Developing Northern Australia, which 
brought together leaders to discuss 
clean energy, infrastructure, and regional 
diversification, and the Kimberley Pilbara 
Cattlemen’s Association Conference,  
which addressed resilience, sustainability,  
and workforce development within  
this industry.

Pilbara Summit 2025
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2.b Business Prosperity

•	 The City continues to prioritise support for 
small businesses, with $85,878.45 allocated 
across 23 local businesses through the Take 
Your Business Online grant program, helping 
recipients enhance their digital presence 
and online capabilities. Meanwhile, a total of 
$154,875 was provided to the Karratha and 
Districts Chamber of Commerce and Industry 
and the Karratha Business Enterprise Centre 
Inc to deliver programs, that strengthen 
business capability, foster networking, and 
support growth. The City also sponsored 
programs such as Pilbara Women in Business, 
and the Business Excellence Awards.

2024-25

21,712

2020-21 2021-22

23,297
27,000

2022-23 2023-24

28,000
23,581

2019-20

10,293

•	 The Small Business Friendly Approvals 
program was completed, with final tasks 
delivered and flowcharts and information 
sheets uploaded to the City’s website.

•	 In addition to grant funding, the City of 
Karratha works closely with the Karratha 
Districts Chamber of Commerce and Industry 
to provide quarterly business breakfast 
briefings for the local business community. 
These briefings are free to attend and provide 
valuable industry and government updates 
to business owners as well as networking 
opportunities across multiple sectors.

•	 An updated Stallholder and Street Trader 
Policy was adopted with a focus on providing 
more equitable outcomes for all businesses. 
The updated policy includes additional 
locations, such as Hearson Cove, as well  
as the inclusion of new clauses allowing  
fixed traders to invite mobile traders to 
special events.

•	 To support workforce attraction and 
retention, the City continued its partnership 
with industry to provide 66 service worker 
accommodation dwellings. and providing 
contributions to small businesses’  
Designated Area Migration Agreement 
(DAMA)application costs.

•	 Tourism remains a significant area for 
diversification in the region, and the Karratha 
Tourism and Visitor Centre (KTVC) continues 
to service visitors to Karratha. The KTVC had 
23,225 visitors, contributing approximately 
$3.49 million to the local economy.

•	 The City continue to advocate for the 
completion of the Red Dog Highway, due 
for completion in 2028. This initiative will 
unlock tourism within the City, estimated to 
double the number of tourists in the local 
government area by 2030.

Number of tourists visiting the Karratha Tourism and Visitor Centre
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•	 52.3 per cent of monies spent by the 
City have been retained within the local 
community. Use of buy local preference 
policies and initiatives together with a desire 
to support local businesses ensures monies 
are reinvested locally to build the local 
economy. 

•	 The City of Karratha was announced as a 
finalist in three categories for the Tidy  
Towns Sustainable Communities awards.  

STATS 2024/25 (Excl. GST)

Major Sponsorships and Event Grants
4 allocations 
$102,500

Take Your Business Online Grants
23 allocations 
$85,878.45

Economic Development Grant
1 allocation 
$130,000

Business Development Support Grant
2 allocations 
$154,875

Karratha Tourism and Visitor Centre 23,114 visitors

Designated Area Migration Agreement
26 allocations 
$9,100

Education
1 allocation 
$130,000

Large community grant scheme
17 allocations 
$448,337 total amount ex GST

Small community grants
32 Allocations 
$99,040 total amount ex GST

Total community grants funding available $600,000

This included the State Award as well as  
the Environmental Education and Youth 
Legends categories.

•	 The City continue its support of Aboriginal 
businesses through sponsorship of the 
Pilbara Indigenous Business Network 
Group and initiatives under the Preferential 
Procurement Policy.

Pilbara Summit 2025
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2.c	 Quality Infrastructure to  
	 support business investment

•	 The Cumulative Impact Model was 
developed in partnership with the Pilbara 
Development Commission to assess  
the combined effects of multiple 
developments on infrastructure,  
services, and the local economy.

•	 Under the City’s Project Dorothy Housing 
Action Plan, Council committed to 
$26 million in investment into housing 
infrastructure. This investigation will  
culminate in a 37-dwelling townhouse  
and apartment complex being completed  
in Baynton Westin 2026, providing  
additional housing supply.

•	 The Service Worker Accommodation  
Scheme assists businesses in securing 
housing for essential workers. By providing 
access to suitable accommodation, the 
scheme supports business operations, 
workforce retention, and the ability to  
attract skilled staff to Karratha.

•	 The Quarter HQ commercial and business 
premises continues to provide solid revenue 
for the City. Ground floor activation is good 
with three new tenancies for the period.  
The search for new tenancies to fill vacancies 
has been ongoing with many showing 
interest. A 92.6 per cent occupancy has  
been achieved for the period.

2.d Role Clarity

•	 The City commenced the planning phase 
of the Economic Development and Tourism 
Strategy, which is scheduled for delivery in 
Q3 of 2025/26. The strategy will provide a 
comprehensive framework for economic 
development and tourism.

•	 The City delivered the Annual Business 
Climate Scorecard, providing insights into 
the local business environment. This tool 
helps identify challenges, measure business 
sentiment, and guide policy decisions to 
support a thriving local economy.

•	 The City continued to support the film 
industry by processing filming permit 
applications, making it easier for  
productions to operate locally. These  
activities help diversify the economy  
and promote Karratha as a destination  
for film and media projects.

Roebourne streetscape works Wellard Street intersection works



4.1.3 	 Our Environment: Thriving and sustainable

Our goal is to protect our natural and built environment.

KEY ACHIEVEMENTS

Karratha Airport named the Platinum 
Waterwise Business of the year.
The Energy Efficiency Pilot Project was 
implemented, providing community 
workshops and energy and water audit  
kits available through every library.
About 23 tonnes of residential household 
hazardous waste was responsibly recycled
Continued monitoring of the Effluent Reuse 
Scheme used to irrigate parks, ovals and 
verge gardens to ensure public safety is  
not compromised

3.a Well managed natural assets

•	 The City completed an Emissions Inventory 
for corporate Scope 1 and 2 emissions,  
with an Emission Reduction Plan currently  
in development.

•	 The Energy Efficiency Pilot Project was 
implemented, providing community 
workshops and energy and water audit  
kits available through every library.

•	 The City participated in state-wide  
research, supporting the Future Climate, 
Future Home project by the Australian  
Urban Design Research Centre (UWA),  
which focuses on mitigation strategies  
for future climate change in each climate 
zone of Western Australia.

•	 The Karratha Leisureplex is now registered  
to receive Large-Scale Generation  
Certificates (carbon credits) for the  
solar energy it generates.

3.b Attractive built environment

•	 City officers continued to collect any reported 
abandoned vehicles, with officers collected 
175 abandoned vehicles during the reporting 
period.

•	 As part of the City’s efforts to maintain 
acceptable standards of residential property 
appearance, officers issued notices where 
necessary requiring occupants to bring their 
properties up to the required standard.

Percentage  
diverted 

Target

Amount of hazardous waste diverted from landfill

20,100kg

2021-22

14,194kg

2022-23

26,021kg

2023-24

23,440kg

2024-25
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3.c	 Improved resource recovery  
	 and waste management

•	 City officers collected 175 abandoned  
vehicles during the reporting period.

•	 About 23 tonnes of residential household 
hazardous waste was responsibly recycled 
which includes gas bottles, cleaning 
chemicals, fuels, flares, fire extinguishers, 
batteries and aerosol cans. These efforts 
promote the sustainable use of resources 
through the responsible management of 
household hazardous waste.

•	 At the 7 Mile Waste Facility, 1,390 tonnes  
of ferrous metal were recycled, generating  
an income of $135,000 and significantly 
reducing the volume of scrap metal sent  
to landfill.

•	 The City received $5,731 in grant funding 
to support the transportation of e-waste, 
enabling the recycling of 46 tonnes of 
material. Importantly, 100 per cent of 
recovered e-waste was successfully  
diverted from landfill.

•	 A bin audit conducted in May 2025 
established a baseline for recycling 
contamination rates. This benchmark will 
guide efforts to reduce contamination levels 
and improve recycling outcomes in 2026.

•	 The City successfully diverted 2,862 tonnes  
of clean timber from landfill at the 7 Mile 
Waste Facility and processed 71 tonnes of 
green waste into mulch for use across City 
parks and gardens, promoting sustainability 
and resource recovery.

3.d Sustainable use and management of resources

•	 For the third year running, the City was 
recognised as a Gold Waterwise Council. 
The City was recognised for its climate 
change adaptation and sustainable water 
management.

•	 The City was also recognised for its water 
efficiency with the Karratha Airport named 
the Platinum Waterwise Business of the year 
for halving water use. This was achieved 
through ongoing major upgrades to water 
distribution networks, increased use of 
recycled water for irrigation, flushing toilets 
and wash-down bays.

•	 The City piloted a water data project to  
assist seven Airport tenants to receive  
real-time data on water use.

•	 Continued monitoring of the Effluent Reuse 
Scheme used to irrigate parks, ovals and 
verge gardens to ensure public safety is not 
compromised. The use of treated effluent  
in this water reduced pressure on sources  
of drinking water.

School children taking part in the Youth Shed’s Green Generation Program
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4.1.4 	 Our Leadership: Proactive and accountable

Our goal is to provide accessible, transparent and responsive leadership.

KEY ACHIEVEMENTS

Advocacy efforts saw the City being 
awarded $22.1 million in funding from the 
Federal Government’s Housing Support 
Program to help deliver Stage 1 works of  
the Mulataga Sub Division.
Former City of Karratha Mayor Peter Long 
was named Honorary Freeman of the City 
of Karratha in recognition of his years of 
service to Council and to Karratha.
A new WHS Team was formed to provide 
support for both day-to-day operations  
and major initiatives.
Over 130 staff participated in R U OK?  
Day activities.

4.a Raised profile of the City

•	 As part of our goal to be a proactive and 
accountable Local Government, the City 
continued to manage and report on the 
Strategic Community Plan 2020-2030, 
Corporate Business Plan, and Operational 
Plan. An annual desktop review is conducted 
in collaboration with the annual budget  
and results of the 102 key performance 
measures are reported quarterly to Council. 

•	 During the 2024/25 financial year, the City 
put out 68 media releases, an increase of 3 
from the previous year, with a pick up of  
84.4 per cent. The pick up rate increased by 
9.9 per cent on the previous financial year 
and was 4.4 per cent above the target.

•	 Highlights included the launch of Project 
Dorothy and its subsequent developments, 
which received statewide coverage from  
The West Australian and its regional papers, 
ABC Pilbara and ABC Radio.

•	 The CEO, Mayor, Deputy Mayor, and City 
Staff continued to raise the profile of the City 
through a series of advocacy efforts at both 
the State and Federal level. These efforts saw 
the issues facing Karratha and the Pilbara 
recognised on the national stage. They also 
led directly to the City being awarded  
$22.1 million in funding from the Federal 
Government’s Housing Support Program to 
help deliver Stage 1 works of the Mulataga 
Sub Division to provide a sustained pipeline 
of housing stock.

•	 Former City of Karratha Mayor Peter Long 
was named Honorary Freeman of the City  
of Karratha in recognition of his years of 
service to Council and to Karratha.

4.b Continuous improvement and innovation

•	 The City has about 300 FTEs and a further 
200 casuals. 269 placements were filled 
for governance and corporate compliance 
training that includes procurement, code of 
conduct, process documentation, system 
software, records management and privacy. 
Some staff undertook multiple training 
modules that equates to approximately  
13.4 per cent of all staff receiving induction  
or refresher training for the year. Staff are 
highly encouraged to undertake training 
within their first three months of employment.

•	 A new WHS Team was formed to provide 
support for both day-to-day operations 
and major initiatives. The appointment of 
an Injury Management and Well-Being 
Officer has closed process gaps and 
improved support for injured workers. Key 
achievements included the development of 
a quality document management system, 
creation of a WHS SharePoint Hub, and the 
establishment of policies to underpin  
effective safety management.
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•	 Through the WHS Framework project, 
the City commenced the “I Make it Safe” 
workshops, which gathered 1,319 comments 
and ideas across all directorates. This initial 
diagnosis highlighted key opportunities for 
improvement, shaping the establishment 
of a clear governance structure. As a result, 
oversight has been strengthened across 
directorate committees, projects, Health 
and Safety Representatives, and Emergency 
Response teams.

•	 The City implemented a structured 
approach to risk assessment, enhancing 
hazard identification and control processes. 
Emergency plans were updated to current 
standards, with scenario-based drills rolled 
out across relevant areas. In addition,  
work commenced on a legal matrix  
to monitor compliance with statutory  
safety requirements.

•	 Staff wellbeing was a major focus with  
129 employees undertaking skin screening 
and 55 employees completing health risk 
assessments. More than 130 staff participated 
in R U OK? Day activities to champion 
positive mental health strategies. 

•	 WHS updates ensured staff were kept 
informed of progress and key safety 
information. The annual WHS survey 
demonstrated a marked improvement 
compared with 2023/2024 results,  
reflecting the success of initiatives 
undertaken. Collectively, these outcomes 
show significant progress towards the  
SCP’s goal of fostering safe, resilient,  
and connected workplaces.

4.c Financial Sustainability	

•	 The City’s 2024/25 Actual Operating 
Revenue increased by 20 per cent from 
2023/24 (6 per cent increase on 24/25 
budget). This was mainly due to additional 
revenue from fees & charges and operating 
grants, subsidies and contributions.

•	 The City continued to ensure the condition 
of assets are optimised based on service 
level requirements as measured by the 
Asset Consumption Ratio. For the 2024/25 
period, the asset consumption ratio was 96, 
compared to a target of 90. 

•	 Council’s Budget is reviewed twice each year 
as part of its ongoing commitment  
to financial management.

•	 The City manages over $700 million of assets 
including roads, bridges, recreation and 
community facilities, commercial properties 
as well as the Karratha Airport and Waste 
facilities.

Assess all building applications within 
the statutory time frames

Please note the target is 100%

Building 
applications

Target

100%

2024/25

99.3%

2021/22

99.6%

2022/23

100%

2023/24

100%

2019/20

100%

2020/21
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4.d Strong partnerships and indigenous relations

•	 The City continues to build strong 
partnerships and indigenous relations 
including strong traction with three 
Roebourne entities who have partnered with 
us to deliver engagement activities.

•	 The City currently has a 10 year partnership 
with Rio Tinto to the value of $37.5 million 
over ten years. This partnership aims to 
deliver community development and  
social investment activities to contribute  
to community life.

4.e Services that meet community needs

•	 92 per cent of incoming customer service 
requests have been closed out within 
acceptable times.

•	 100 per cent of all building applications were 
assessed within the statutory timeframes.

•	 We’re continuing to support the housing 
initiatives of the City of Karratha and the 
resource sector by assessing and issuing 
building permits for City housing in Bulgarra 
and Baynton, Perdaman housing in Madigan 
Estate, Woodside housing in Nickol, Madigan 
Estate and Baynton West, and Rio Tinto 
housing refurbishments and re-roofing  
in Wickham.

Waterwise Awards 2025
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4.1.5 	 Into the Future

The City is taking action on global issues such as climate change and sustainability alongside more 
localised challenges such as insurance premiums, cost of living, access to health services and housing. 

Climate change and sustainability

The City of Karratha Council is aware climate 
change is important to residents. While not a 
main function of Local Government, the City  
is undertaking works to ensure it operates  
in line with community expections. These  
works include the collection of utilities data 
and the commencement of the Emmissions 
Reduction Study.

Insurances
The last decade of insurance costs for both 
residential property and businesses in the  
Pilbara have increased rapidly, mainly due  
to high claims relating to natural disasters, 
including cyclone damage, in North Queensland 
and the Northern Territory. Overall, insurance 
costs are much higher for cities and towns 
north of the 26th parallel with highest figures 
concentrated in the Pilbara, Darwin and central 
Northern Territory and North Queensland.

The City continues to advocate for initiatives  
that reduce the cost of living in our district, 
including insurance.

Resource industry growth
The City of Karratha is home to multi-national 
corporations and is known worldwide for its 
exportation of vital resources. As the region has 
long exported iron ore, liquefied natural gas, salt 
and ammonium products, the changing nature of 
the resources industry presents opportunities for 
economic diversification.

Over the last several years, Council has been 
preparing for the anticipated growth of the local 
resources industry on the back of key projects 
getting approval. As part of this preparation 
Council has ensured the provision of serviced 
land both residentially and commercially, 
developed community facilities to support an 
increased population and integrated workforces.

The City also conducted, with industry partners, 
a Cumulative Impact Model was developed 
to assess the combined effects of multiple 
developments on infrastructure, services, and the 
local economy. This model will help the City make 
informed planning and investment decisions that 
balance growth with liveability and sustainability.
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Karratha City Precinct 

5

GOVERNANCE
This section details the corporate governance systems in place  
that ensure the City of Karratha operates transparently and in  

the best interests of our community.
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5.1 Governance

The City of Karratha is one of 138 local 
governments in Western Australia  
and is led by a Council consisting of 10 
elected members.

The City of Karratha operates in accordance with  
the Local Government Act 1995 which sets out a 
framework for operating transparently as a local 
government authority. 
The Governance team has undertaken an internal 
review of its compliance obligations under the  
Local Government Act 1995 for the 2024 calendar year. 
The City attained a compliance rate on 94.9 per cent – 
a 3.3 per cent improvement on the previous year.

5.5.1	 Role of Council

City of Karratha Councillors are democratically elected 
by our community to represent the best interests of  
our residents and make transparent decisions around 
the priorities and future needs of our towns. 
Councillors have a responsibility to the entire 
community and must act in accordance with all  
local government legislation.

5.1.2	 Election of Mayor and Councillors

The City of Karratha is required to conduct Councillor 
elections every second year on the third Saturday in 
October. The members of Council are elected for  
four year terms, with half of these terms concluding  
at each biennial election. The City has chosen to 
conduct its ordinary elections as postal elections by  
the Western Australian Electoral Commission.
The Commission appoints a Returning Officer who 
oversees the elections which include taking candidate 
nominations and supervising the count on election 
night.

Extraordinary Election

An Extraordinary Election was held on 17 October 
2024 to fill the vacant seat on council left by Cr Miller’s 
resignation. The election saw Jodie Swaffer elected  
with a final vote count of 993. Cr Swaffer was elected 
for a 12 month term, expiring on 18 October, 2025.
The next date for ordinary local government elections 
is Saturday, 18 October 2025.

Mayor

Daniel Scott
Councillor since: 2015
Mayor since: 2023
T 0438 938 332
E Cr.Scott@karratha.wa.gov.au

Mayor Scott was elected the City of 
Karratha Mayor in October 2023.

Mayor Scott was born and raised in 
the Pilbara, spending his childhood 
in Dampier and the last 14 years in 
Karratha. He is the Director of North 
West Brewing Company and has 
served as a councillor for the past 
seven years.

Mr Scott has a rich background 
in economic development, 
strategic planning, and community 
engagement. His understanding of 
the Pilbara’s unique landscape is 
enhanced by his appreciation for 
its potential in driving economic 
prosperity and diversification, and 
his commitment to the Pilbara 
community is shown through his 
active involvement in local initiatives, 
highlighting his community-focused 
mindset. 

Mayor Scott’s vision for the Pilbara 
includes its economic transformation 
and the enhancement of its liveability 
and sustainability, promising a future 
where the region is recognised for 
its dynamic, diversified economy and 
vibrant community life.

5.1.3	 Councillors
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5.1.3	 Councillors

Cr Pablo Miller
Councillor from 2017 until  
5 July 2024
T 0402 515 996
E Cr.Miller@karratha.wa.gov.au

Cr Miller works in 
local media which has 
seen him embrace the 
Pilbara community 
over the past 10 
years. Cr Miller is 
an active member 
in the community, 
taking part in the 
Karratha Basketball 
Association and Park 
Run Karratha.

Cr Joanne 
Waterstrom Muller
Councillor since: 2017
T 0437 283 287
E Cr.Waterstrom-Muller 
@karratha.wa.gov.au 

Cr Waterstrom 
Muller is a long term 
resident of Karratha 
and has volunteered 
with the Karratha SES 
for nearly 30 years. In 
2017, she was named 
the City of Karratha 
Citizen of the Year.  
Cr Waterstrom Muller 
is driven to make 
Karratha the most 
liveable regional city. 

Cr Kelly Nunn
Councillor since: 2017
T 0448 882 508
E Cr.Nunn@karratha.wa.gov.au 

Councillor Nunn is a 
community volunteer 
working with and 
representing a number 
of Wickham community 
groups including 
Wickham Tidy Towns 
and Wickham Primary 
School P&C. Through 
her engagement role 
with Volunteering WA 
she also works with a 
variety of community 
organisations. Cr Nunn 
is focused on making 
the region a better place 
for families to live.

Cr Gillian Furlong
Councillor since: 2021  
T 0400 162 346
E Cr.Furlong@karratha.wa.gov.au

Councillor Furlong has 
called Dampier home 
for almost 14 years.  
Also a Registered 
Nurse, Cr Furlong 
serves a variety of 
local organisations, 
committees and 
groups, and is the 
current President of the 
Dampier Community 
Association. She cites 
her motivation as 
contributing to the 
strong, safe, connected 
community of the City 
of Karratha, now and 
for the future. 

Deputy Mayor

Cr Daiva Gillam
Councillor since: 2021
Deputy Mayor since: 2023
T 0400 007 082
E Cr.Gillam@karratha.wa.gov.au
BBus (International Trade), BA (German); 
Grad Cert (Sustainable Enterprise)

Cr Gillam is a long time local who has lived, 
worked and raised her family in Karratha. Her 
professional background is in government, 
mining, international trade and currently in 
regional economic development.

Daiva is keen for Karratha to have the 
services and infrastructure required to  
be a thriving, connected and liveable city  
of the North.

She is passionate about delivering innovative 
solutions that mitigate the challenges of 
living in the Pilbara and make life here a  
little easier, a little brighter and full of 
opportunity for our community.
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5.1.3	 Councillors

Cr Travis McNaught
Councillor from 2021 until 5 July 2024
T 0409 209 628
E Cr.McNaught@karratha.wa.gov.au 

Cr Sarah Roots
Councillor since: October 2023
T 0433 434 731 
E Cr.Roots@karratha.wa.gov.au

Councillor Roots has lived 
in Karratha for more than 
12 years and has worked 
across a broad intersection 
of the community. Cr Roots 
is an active member of the 
community and has strong 
interests in community 
wellbeing, youth services 
as well as arts and cultural 
activities.

Cr Brenton Johannsen
Councillor since: October 2023  
T 0474 502 034
E Cr.Johannsen@karratha.wa.gov.au 

Councillor Johannsen  
is a long-time resident  
and active member  
of the community. In  
2023, he received the  
Active Citizenship  
Award. Cr Johannsen  
is focused on making 
Karratha sustainable to 
everyone and managing 
and maintaining the  
next boom cycle. 

Cr Tony Simpson
Councillor since: October 2023
T 0438 354 236
E Cr.Simpson@karratha.wa.gov.au

Councillor Tony Simpson has 
held several distinguished 
roles throughout his career, 
having previously served 
as a Shire Councillor and 
as a Member of Parliament, 
including as a Minister of the 
Crown. Cr Simpson brings 
a wealth of experience in 
governance and public 
service and remains 
committed to supporting 
Karratha’s continued growth 
and long-term prosperity.

Councillor McNaught is a Justice of the Peace 
and Chair of the Baynton West Primary School 
Board. With 17 years’ experience working in 
project management, he has contributed to  
local projects including the city centre 
revitalisation and the award-winning Balyarra 
Park, and is currently working with local 
Aboriginal people to deliver a tourism facility  
on Murujuga.

Cr Jodie Swaffer
Councillor since: 2024
T 0408 760 541
E Cr.Swaffer@karratha.wa.gov.au

Councillor Swaffer joined the Council in 2024 
through an extraordinary election and proudly 
serves the community. With experience in 
the mining industry, small business and 
government roles, she also contributes widely 
through her involvement in local sporting 
and community organisations. Cr Swaffer is 
passionate about seeing Karratha continue 
to grow while keeping the small-town feel 
and sense of community that make it such a 
special place to call home. 
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5.2	 Mayor and  
Councillor attendance

Council is the decision-making 
body for the City and meets on 
the fourth Monday of every month 
at 6:00pm. The Chief Executive 
Officer and Directors also attend 
this meeting with the Mayor as the 
presiding member. The CEO with 
the support of Directors, assists 
Council with any information 
further to the agenda that they 
may require to make well-informed 
decisions.
Members of the public are welcome to 
attend Council Meetings but must save 
any comment or question for Public 
Question Time, included on the agenda 
of every meeting. Members of the public 
are required to leave the meeting should 
confidential items need to be discussed.

The minutes of each Council Meeting are 
available to the public and are published 
to the City of Karratha website.

Livestreaming of Council Meetings on 
YouTube began in December 2024  
and is now a requirement to provide  
this as a public record.

Council meeting attendance 
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Ordinary Council Meeting 29/07/2024 Chambers Y 5 P P P P P P P P P O 9

Ordinary Council Meeting 19/08/2024 Chambers Y 9 P P P P P P O P P O 8

Ordinary Council Meeting 16/09/2024 Chambers Y 2 P P P P P P O P P O 8

Ordinary Council Meeting 28/10/2024 Chambers Y 25 P P P P P P O P P P 9

Ordinary Council Meeting 18/11/2024 Chambers Y 21 P P P P P O P P P P 9

Ordinary Council Meeting 9/12/2024 Chambers Y 48 P P P P P P O P P P 9

Ordinary Council Meeting 24/02/2025 Chambers Y 6 P P - O P P P P P P 9

Ordinary Council Meeting 31/03/2025 Chambers Y 3 P P - P P P P P P P 9

Ordinary Council Meeting 28/04/2025 Chambers Y 5 P P - P P P P P P P 9

Ordinary Council Meeting 26/05/2025 Chambers Y 4 P P - P P P P P P P 9

Ordinary Council Meeting 30/06/2025 Chambers Y 10 P P - P P P P P P P 10

Totals 138 11 11 6 10 11 10 8 10 11 8  

Electors’ Meeting 2023-24 19/08/2024 Chambers N/A P P P P P P O P P - 8

Special Council Meeting 03/02/2025 Chambers N/A 1 P P O P P P P P P - 9

Electors’ Meeting 2024-25 24/03/2025 Chambers N/A 35 P P O P P P P P P P 9

Totals 36 3 3 1 3 3 3 2 3 3 2  

Karratha Voices participant presenting to CouncilMayor Daniel Scott with participants of the Sri Chinmoy Oneness-Home Peace Run
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Ordinary Council Meeting 29/07/2024 Chambers Y 5 P P P P P P P P P O 9

Ordinary Council Meeting 19/08/2024 Chambers Y 9 P P P P P P O P P O 8

Ordinary Council Meeting 16/09/2024 Chambers Y 2 P P P P P P O P P O 8

Ordinary Council Meeting 28/10/2024 Chambers Y 25 P P P P P P O P P P 9

Ordinary Council Meeting 18/11/2024 Chambers Y 21 P P P P P O P P P P 9

Ordinary Council Meeting 9/12/2024 Chambers Y 48 P P P P P P O P P P 9

Ordinary Council Meeting 24/02/2025 Chambers Y 6 P P - O P P P P P P 9

Ordinary Council Meeting 31/03/2025 Chambers Y 3 P P - P P P P P P P 9

Ordinary Council Meeting 28/04/2025 Chambers Y 5 P P - P P P P P P P 9

Ordinary Council Meeting 26/05/2025 Chambers Y 4 P P - P P P P P P P 9

Ordinary Council Meeting 30/06/2025 Chambers Y 10 P P - P P P P P P P 10

Totals 138 11 11 6 10 11 10 8 10 11 8  

Electors’ Meeting 2023-24 19/08/2024 Chambers N/A P P P P P P O P P - 8

Special Council Meeting 03/02/2025 Chambers N/A 1 P P O P P P P P P - 9

Electors’ Meeting 2024-25 24/03/2025 Chambers N/A 35 P P O P P P P P P P 9

Totals 36 3 3 1 3 3 3 2 3 3 2  

Name Date Term

Elections Cr Swaffer 18/10/2024 1 Year

Resignations Cr Miller 05/07/2024 

Cr McNaught 09/12/2024

Retirement
Councillors Cr Furlong 16/10/2021 4 Years

Cr Gillam 16/10/2021 4 Years
Cr McNaught 16/10/2021 4 Years
Cr Miller 16/10/2021 4 Years
Cr Nunn 16/10/2021 4 Years
Cr Waterstrom Muller 16/10/2021 4 Years
Cr Johannsen 21/10/2023 4 Years
Cr Roots 21/10/2023 4 Years
Cr Simpson 21/10/2023 4 Years
Cr Scott (Mayor) 21/10/2023 4 Years
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5.2.1	 Details of Council sub-committee  
	 and number of meeting days 
Audit and Organisational Risk Committee  
for a two-year term

•	Cr Gillam, Cr Scott, Cr Simpson and Cr McNaught 
	 The audit committee also gained two independent 

persons as chair, Mr Phillip Draber and deputy chair, 
Mr David Price. These two persons were appointed 
by Council in February 2025 for a two year term and 
their first meeting was scheduled for September 2025.

5.5.2	 Internal advisory groups with  
	 councillor representation
Environment and Sustainability Advisory Group 
for a two-year term

•	Cr Roots, Cr Furlong

Arts Development & Events Advisory Group  
for a two-year term

•	Cr Waterstrom Muller, Cr Miller, Cr Roots, Cr Furlong 

Youth Advisory Group

•	Cr Nunn, Cr Furlong, Cr Waterstrom Muller

5.2.3	 External bodies with councillor 
representation
Council representatives to the Murujuga  
Rock Art Stakeholder Reference Group  
for a two-year term

•	Cr Roots

Council representative to the Pilbara  
Joint Development Assessment Panel

•	Cr Nunn, Cr McNaught, Cr Scott (Proxy),  
Cr Simpson (Proxy)

Council representative to the Pilbara Ports  
Community Consultation Group

•	Cr Johannsen

Council representative to the Pilbara Regional 
Road Group for a two-year term 

•	Cr Waterstrom Muller

Rio Tinto Coastal Communities Environment 
Forum for a two-year term

•	Cr Furlong

Council representatives to the Western Australia 
Local Government Association (WALGA) Pilbara 
Zone for a two-year term

•	Cr Scott, Cr Johannsen, Cr Waterstrom Muller (proxy)

Council representatives to the Western Australia 
Local Government Association (WALGA) State 
Council for a two-year term

•	Cr Scott

Council representative to the Wickham  
Key Stakeholders Meeting

•	Cr Johannsen

Council representative to Woodside  
Community Liaison Group

•	Cr Gillam

Council representative to Point Samson 
Advisory Group

•	Cr Johannsen

City of Karratha Staff Awards
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5.3 Corporate Governance

Corporate governance is the framework that serves as a control for the  
decision-making of local governments. This system ensures that the  
decisions made by Council are informed, transparent and balanced.

CEO

OFFICE  
OF THE  

CEO

DIRECTOR 
CORPORATE  

AND  
COMMERCIAL

DIRECTOR 
STRATEGIC 

PROJECTS AND 
INFRASTRUCTURE 

SERVICES

DIRECTOR 
COMMUNITY 
EXPERIENCE

DIRECTOR  
DEVELOPMENT  

SERVICES

Manager  
People and 

Culture
Manager 

Marketing and 
Communications

Manager  
Corporate 

Development

Manager  
Financial 

Services/CFO
Manager  

Governance and 
Organisational 

Strategy
Manager  

Information 
Services

Manager  
Airport

Manager  
City Services

Manager 
Infrastructure  

Projects
Manager 

Infrastructure  
Services

Manager  
Community 

Facilities
Manager  

Community 
Programs
Manager  

Community 
Planning
Manager  

Engagement & 
Partnerships

Manager 
Planning  
Services
Manager  

Regulatory 
Services
Manager  

City Growth 

Integrated planning and 
reporting framework is 
provided to assist local 
governments in meeting their 
responsibilities. The Integrated 
Strategic Planning framework 
consists of the following plans 
for the City of Karratha: 
1.	 Strategic Community  

Plan 2020-2030
2.	 Corporate Business 

Plan 2020-2025 
3.	 Operational Plan  

2024-2025
To ensure best possible 
outcomes for our community 
at each stage of our journey 
to becoming Australia’s most 
liveable regional city we have 
developed strategies for the 
long, medium and short 
term futures. These plans 
are integrated, feeding into 
one another so that when 
we are working on short 
term projects we are also 
contributing to the long term 
strategies we have in place.

5.3.1	 Our organisation

The City of Karratha’s 
organisational structure 
supports Council in making 
expertly informed and 
transparent decisions on 
behalf of the community 
that provide value for 
money to ratepayers.

Organisational structure 
is the responsibility of the 
Chief Executive Officer and 
is endorsed by Council. 

OPERATIONAL  
PLAN 

2024-2025

STRATEGIC  
COMMUNITY PLAN  

2020-2030

STRATEGIC  
COMMUNITY PLAN

CORPORATE 
BUSINESS PLAN

OPERATIONAL PLAN

ANNUAL REPORT

CORPORATE  
BUSINESS PLAN  

2020-2025

OUR RESPONSE 
How the city will achieve outcomes (10 year focused strategies)

ACTIVITIES AND PRIORITIES 
What we will do over the 5 years (Actions)

ANNUAL BUDGET

Themes
Goals

Outcomes
Our Response

Strategic 
Priorities

Actions
Projects
Budgets

Ongoing
Monitoring 
and Review

INFORMING 
STRATEGIES

Long Term 
Financial 

Plan

Asset 
Management 
Plan

Workforce 
Plan
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5.3.2	 Executive Management Team

The City of Karratha Executive Management Team is made up of directorate leaders, each experts in 
their field and strong industry leaders. 

Virginia Miltrup 
CEO
Masters, Leadership & Management
Bachelor of Commerce 
Chief Executive Officer
Appointed: October, 2022

Virginia Miltrup is an accomplished CEO  
and Company Director with a strong  
record of leading organisations through 
complex change. She brings deep 
expertise across strategy, corporate 
services, and operational leadership, 
with experience spanning local 
government and major multinational 
companies.
A third-generation local government 
executive, she is committed to  
strengthening community outcomes 
and driving sector-wide improvement. 
Her executive career includes senior 
transformation roles at the CBH Group, 
Synergy, Unisys, and Thomson Reuters.
Virginia is a Local Government Grants 
Commissioner, overseeing $400 
million in federal funding for WA 
local governments, and a Trustee of 
the 100 Women charity, supporting 
projects that advance the wellbeing of 
women and girls. She holds a Master of 
Leadership and Management,  
a Bachelor of Commerce, is a Graduate 
of the Australian Institute of Company 
Directors, and a Fellow of the Australian 
Institute of Management.

Alistair Pinto
Director Corporate Services  
and Commercial 

Alistair is new to local government, having worked 
for a decade with the WA Country Health Service.
Alistair has experience working in senior Executive 
roles across multiple WA health regions and has 
provided leadership on key health programs and 
initiatives targeted at improving health outcomes 
for regional communities.
Alistair has lived in the Pilbara for over six years 
and is passionate about working with other 
stakeholders to support and empower our 
regional communities.

Simon Kot
Diploma in Project Management,  
Diploma Management & Public Sector Management
Bachelor of Applied Science, Leisure Science 
Director Strategic Projects & Infrastructure 
Appointed: February, 2013

Simon has over 20 years’ experience working 
in management and executive teams for local 
government with previous roles including Manager 
Community Services at the Shire of Katanning as 
well as Executive Manager Community Services at 
City of Karratha. Simon became Director Strategic 
Projects & Infrastructure in 2013 and has overseen 
the development of $300 million worth of City-
led infrastructure projects including the Karratha 
Leisureplex, Karratha Airport Redevelopment and 
the Red Earth Arts Precinct.
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Lee Reddell
Bachelor of Arts
Post Graduate Diploma Urban Planning
Director Development Services
Appointed: July, 2022

Lee holds a post-graduate diploma in  
Urban and Regional Planning and has  
over 20 years experience across local 
government and consultancy in Victoria 
and Western Australia. This includes senior 
roles at the Shire of Ashburton, the City 
of Busselton and the City of Karratha. 
Lee is responsible for the Town Planning, 
Building, Public Health, Rangers, Emergency 
Management, Sustainability, Economic 
Development and Tourism functions at 
the City. Lee is committed to delivering a 
positive contribution towards the liveability 
and sustainability of Karratha through  
good governance, collaboration and 
sustainable growth.

Emma Landers
Director Community Experience
Appointed: August, 2023

Emma Landers has over two decades of 
experience working in local government 
and senior leadership roles spanning 
metropolitan and regional Western Australia. 
She is a strategic and community-minded 
leader who has built a career dedicated 
to strengthening communities through 
inclusive leadership, innovative service 
delivery and authentic collaboration. 

Emma is known for her ability to lead 
diverse teams, build meaningful partnerships 
and deliver projects that reflect the values 
and aspirations of the communities she 
serves. With a career shaped by complex 
stakeholder environments, she has guided 
major reforms, community engagement 
initiatives and cultural development 
programs that strengthen participation and 
belonging.

Emma is deeply committed to reconciliation, 
equity and continuous improvement, 
bringing warmth, integrity and vision to the 
leadership roles she undertakes.
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5.3.3	 Our employees

The City of Karratha employs 597 staff members, 
working across four directorates and based in  
15 locations:

5.3.4	 Employee turnover rate

Employee turnover rate for the 2024/25 financial 
year decreased by 5 per cent on last year, from 
26% to 21% compared to an industry average  
of 27.7%.

5.3.4	 Workforce remuneration

Regulation 19B of the Local Government 
Regulations 1996 requires the reporting of  
the number of employees within the City of 
Karratha with an annual salary of $100,000  
or more and the number of those employees  
with an annual salary entitlement that falls  
within each of our salary bands.338 Full Time 

Equivalent
313 Full Time 81 Part Time

21%

2024/25

20%

2019/20 2020/21

37%

2021/22

23%

2022/23

26%

2023/24

201 Casual

1 Contractor Non-City staff
BRACKETS 2024-2025

$100,000 – $109,999 34

$110,000 – $119,999 20

$120,000 – $129,999 8

$130,000 – $139,999 7

$140,000 – $149,999 6

$150,000 – $159,999 2

$160,000 – $169,999 3

$170,000 – $179,999 3

$180,000 – $189,999 5

$190,000 – $199,999 0

$200,000 – $209,999 1

$210,000 – $219,999 0

$220,000 – $229,999 2

$230,000 – $239,999 0

$240,000 – $249,999 0

$250,000 – $259,999 0

$260,000 – $269,000 0

$280,000 – $289,999 1

$310,000 – $319,000 1

Employee turnover

Please note the target is 27%

Employee 
turnover

Target

25%
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5.3.6	 Development of employees

The City of Karratha encourages the  
professional development of employees, 
providing training sessions for staff on  
topics ranging from cultural awareness to 
interpersonal communication, process  
mapping to records management trade 
certifications. 
The Annual Performance and Development 
Review gives employees the opportunity  
to discuss their achievements, challenges  
and the actions they need to take to  
continue improving. 
Together, employees and management staff  
rate performance and engage in two-way 
discussion about roles, tasks and achievements.

Female Workforce 
64.3% for Female Workforce

Young People 
17.9% for Youth  

(below 20 years of age)

Mature Employees 
13.5% for Mature Employees

Aboriginal and Torres Strait 
Islander Australians 

5.5% for Aboriginal and  
Torres Strait Islander Australians

Employee diversification statistics

5.3.7	 Equal opportunity employment  
	 in the workplace

Council has an Equal Employment Opportunity 
policy in place to ensure that we provide a 
working environment that embodies our values 
and upholds State and Commonwealth laws 
concerning harassment and discrimination. 

This year, the City provided one trainee and  
three apprenticeship opportunities. To ensure 
hiring processes are fair and objective, staff 
receive training around unconscious bias  
and a human resources representative is  
present at all employment interviews.

Our Recruitment Processes 

The City has a People and Culture team that 
facilitates merit-based selection processes to 
ensure that it remains an Equal Opportunity 
Employer. The City of Karratha considers its 
workforce its most valuable asset and so it is 
increasingly important that the correct people  
are hired to fill roles. This year, the People 
and Culture team undertook 255 recruitment 
processes across all levels of the organisation.

5.3.8	 Workplace occupational safety and health

The City of Karratha has made a commitment to 
provide employees a safe working environment.  
Our key focus is on providing appropriate 
information, training and supervision to all 
employees and contractors, employing the kinds 
of people who hold the same values as Council; 
integrity, teamwork, innovation and leadership  
to ensure a coherent workforce that prioritises 
safety in the workplace.

A number of risk management strategies 
are in place organisation-wide which promote 
and continuously improve health and safety 
performance. Each of our 16 worksites has a 
designated Work Health and Safety representative 
who checks in with employees and inspects 
working areas regularly, providing assistance  
where required.

Any serious concerns are reported immediately  
to the City of Karratha Work Health and  
Safety Officer and actioned appropriately.  
The Occupational Health and Safety policy is 
reviewed every four years.
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181 workplace 
inspections across  

City facilities

55 employees 
completed a health  

risk assessment

2024/25 highlights

Number Target

Number of Indigenous staff employed

The City’s Aboriginal and Torres Strait Islander Engagement 
Strategy is helping the City to build a culturally diverse 
workplace with approximately 6% of workforce of ATSI descent.

2024-25

14

2019-20

21

2020-21

21

2021-22

24

2022-23

23

2023-24

6

129 employees 
undertook a  
skin screen

5.3.9	 Matters referred to government body

In Western Australia there are a number of bodies 
who monitor the behaviour of Council. They are 
the WA Ombudsman, Corruption and Crime 
Commission (WA), Public Sector Commission 
(WA) and the Local Government Standards Panel. 
During the 2024/25 financial year, no matters were 
referred to any government agency. 
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5.3.9.1	 Councillor Conduct

No complaints were received in 2024/25.
5.3.9.2	 Records Management

The City of Karratha has a demonstrated 
commitment to State Records Act 2000 
compliant recordkeeping practices. We have 
sound recordkeeping policies, standards and 
procedures in place to ensure compliance and  
its approach to information management. 

It is a requirement for all new employees to 
undertake a compulsory records management 
induction within two weeks of commencement; 
quarterly training sessions are also provided.  
This is supported by ongoing consultation  
and support to ensure good recordkeeping 
practices across the organisation.

The City of Karratha is committed to continuous 
improvement and is currently progressing a 
phased implementation of a new Enterprise 
Resource Planning (ERP) system across the 
organisation called Ci Anywhere – which 
incorporates a new Records Management 
System called Enterprise Content Management 
(ECM). This greatly assists with transitioning 
our organisation into a more paperless work 
environment which creates further efficiency  
and productivity.

5.3.9.3	 Freedom of Information

In accordance with Section 96 and 97 of the 
Freedom of Information Act 1992, the City is 
required to publish an Information Statement  
that is available on our website that details  
the process of applying for information under  
the Act, as well as information that the City 
provides outside of the Act. 
Under the Freedom of Information Act 1992  
we are able to report that for the 2024/25 
financial year, no matters were referred to any 
government agency and seven applications  
were received and handled as FOI matters.  
One matter was received by the WA 
Ombudsman’s Office, five matters were  
settled within the allotted statutory time  
frames and one received an extension for  
the matter to be finalised.

The following are some of the documents 
available for public inspection at the City of 
Karratha free of charge:
•	 Council agenda and minutes
•	 Annual budgets
•	 Annual reports
Many of the above documents are also available 
for download on the City of Karratha website: 
www.karratha.wa.gov.au.

5.3.9.4	 National Competition Policy

The Competition Principles Agreement (CPA) 
is a contractual agreement between the 
Federal Government and all State and Territory 
Governments. The CPA aims to ensure that 
all public enterprises operate in a transparent 
manner in the best interests of the public.
The City of Karratha continues to meet its 
obligations to the competition policy and 
monitors introduction of Council policies 
and local laws which may be subject to 
anticompetitive practices.

5.3.10	 Strategic asset management

The Strategic Asset Management Plan outlines 
how the City will meet the service delivery needs 
of our communities into the future. The plan 
takes into account long-term demand, asset 
renewal and projected expenditure required 
to continue a high standard of operation. Each 
of the City of Karratha’s asset management 
protocols are in line with state government’s 
Integrated Planning and Reporting Framework. 
The City of Karratha reviews its Asset 
Management Planning documents and Policy 
to ensure planning in place remains current 
and takes into account any new, replaced or 
improved assets as they stand. A major review 
of the Strategic Asset Management Plan was 
undertaken in 2019, with the updated plan 
adopted by Council in February 2020.
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$777M

2024/25

$754M

2021/22*

$762M

2022/23

$757M

2023/24

$693M

2019/20*

$704M

2020/21*
*restated

5.3.11	 Enterprise risk management

Enterprise Risk Management (ERM) is a strategy 
employed by an organisation to consider all 
the different types of risks associated with each 
element of a business. This process is used to 
help guide decision-making and manage the 
potential impact of identified risks on the success 
of organisational goals.
The City of Karratha uses best practice ERM 
methodology to identify, prioritise and respond  
to issues that have the potential to prevent us 
from achieving Council objectives.

5.3.11.1	 Strategic, Corporate and  
Operational Risks

Where appropriate, risks are reported to the 
Audit and Organisational Risk Committee. Risks 
are reviewed at every level of the City from those 
that could affect a single project or service to 
those that could affect the entire organisation  
and community.

5.3.11.2	 Audit and Organisational  
Risk Committee

The City of Karratha Audit and Organisational 
Risk Committee liaises with the external auditors 
to ensure integrity in the reporting of financial 
information, performance and management of 

The Cossack Art Awards judges for 2024

Trend data relating to value of assets City of Karratha  
has held over past five years:

Council affairs. In addition to this, the committee 
provides advice on the managements of risks and 
risk registers.

The Audit and Organisational Risk Committee 
membership is comprised of three elected 
members. During 2024/25 Mayor Daniel Scott 
held the position of Chair. 

The Audit and Organisational Risk Committee 
met on 12 December 2024 and 4 February 2025.

5.3.11.3	 Internal Auditing

As a local government, the City of Karratha 
is responsible for reviewing and auditing the 
procedures and systems in place in regard to risk 
management, internal controls and legislative 
compliance. The City of Karratha has an internal 
audit function that provides internal reports to 
the Audit & Organisational Risk Committee. 
5.3.11.4	 Independent Auditing

The Office of Auditor General (OAG) continues 
to undertake the financial audit of the City. For 
the 2024/25 financial year the OAG provided 
an unqualified audit. The management reports 
identified three moderate, two minor risks and  
one item outstanding from the previous year  
that are being actioned by the administration.
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5.3.12	 Contracts and procurement

All procurement is carried out as required 
by the Local Government Act 1995, the Local 
Government (Functions and General) Regulations 
1996 (as amended) and the City of Karratha’s 
own purchasing policies. The City is continually 
reviewing the procurement framework and 
delivers procurement training to employees  
to ensure value for money is being delivered  
to ratepayers.

The City released 19 tenders and 82 formal 
requests for quotation during 2024/25.

Significant contracts awarded included:

•	 Supply and Laying of Asphalt and Profiling 
Services – Estimated $14M

•	 Fencing Services – Estimated $1.7M

•	 Dampier Road Reseal – Estimated $3.5M

•	 Coolawanyah - De Witt Roads Intersection 
Upgrade – Estimated $2.4M 

In 2024/25 the City issued 12,390 purchase  
orders with 73 per cent of all work allocated to 
local business, to the value of $52 million.  
As part of our commitment to the local economy 
and value-for-money outcomes, the City 
has a number of processes in place to guide 
and facilitate procurement. These processes 
provide support to City officers while ensuring 
transparency and statutory compliance.

The City also uses online platforms like Tenderlink 
and Vendorpanel (eQuotes) to undertake 
procurement activities and to engage with 
suppliers. In the 2024/25 financial year there  
are 283 suppliers registered with the City’s 
Tenderlink Portal for the purpose of tendering 
and more than 877 local suppliers registered  
as Marketplace suppliers in Vendorpanel  
for quoting.

5.3.12.1	 Regional Price Preference Policy 

The Council has a Regional Price Preference 
Policy in place to promote local business 
partnerships within the City of Karratha by giving 
preferential consideration to regional suppliers in 
the procurement of goods or services via tender 
or quotation. 
A preference is given to a regional respondent  
by assessing their quotation as if the price  
bids were reduced by up to 10 per cent which 
is the maximum allowed under the Local 
Government Act.

5.3.12.2	 Social Responsibility 

The City of Karratha is committed to working 
with organisations that implement a high level 
of corporate responsibility and businesses that 
operate in a sustainable manner. The City has 
policies in place that allow for direct contract 
arrangements with WALGA listed businesses, 
registered Aboriginal businesses and Australia 
Disability Enterprises.

Former City of Karratha Mayor Peter Long, named Honorary Freeman in recognition of his service to Council and to Karratha
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5.3.13		 Information about trading undertaking

Regulation 19BB of the Local Government (Administration) Regulations 1996 requires information  
about trade undertakings to be reported. In the 2024/25 financial year the City operated  
two trading undertakings: The Quarter, and Karratha Airport. 

The Quarter HQ
As part of the City’s investment strategy, a 
commercial property, The Quarter HQ, was 
purchased in June 2017.

Karratha Airport
The City operates the only public airport within 
the district and operates the aerodrome with the 
purpose of producing a profit.

2024/2025 
Actual  

$

2024/2025  
Budget  

$
Operating Revenue
Leases 2,709,626 3,007,872
Other Revenue 1,427,146 1,200,000

4,136,772 4,207,872

Operating Expenditure  
Employee Costs (17,394) (202,631)
Materials & Contracts (1,225,689) (995,552)
Utilities (397,704) (282,480)
Insurance (73,985) (150,294)
Other Expenditure (392,992) 0

(2,107,764) (1,630,957)
2,029,008 2,576,915

The Quarter Gain/(Loss) 2,029,008 2,576,915

Current Assets  
Trade and other receivables 196,372

196,372

Non-Current Assets 
Land 3,024,800
Buildings 41,500,000

44,524,800

Current Liabilities 
Trade and other payables 0

0

Net Assets 44,721,172

Equity 
Retained Surplus 44,721,172
Total Equity 44,721,172

2024/2025 
Actual  

$

2024/2025  
Budget  

$
Operating Revenue
Fees and Charges 32,952,786 30,668,219
Grants and Contributions 0 50,000
Other Revenue 87,316 (43,360)

33,040,102 30,674,859

Operating Expenditure 
Employee Costs (2,272,905) (2,349,992)
Materials & Contracts (5,937,406) (5,881,486)
Utilities (1,786,482) (1,786,510)
Insurance (798,432) (713,605)
Depreciation (4,542,281) (4,586,464)
Other Expenditure (58,281) (515,880)

(15,395,787) (15,833,937)

Capital Revenue 
Transfer to City Operations 29,000 112,000

29,000 112,000

Capital Expense 
Capital Expenditure (692,221) (3,615,000)

(692,221) (3,615,000)

Airport Gain/(Loss) 16,981,094 11,337,922

Current Assets 
Trade and other receivables 2,429,915
Reserves - Cash Backed 30,410,699

32,840,614

Non-Current Assets 
Buildings 50,488,609
Less Depreciation (1,322,859)
Infrastructure 69,627,068
Less Depreciation (2,648,167)
Plant & Equipment 747,339
Less Depreciation (143,714)
Furniture & Equipment 414,252
Less Depreciation (72,389)
Artwork 129,964
Less Depreciation (3,350)

117,216,754

Current Liabilities 
Trade and other payables 1,167,031

1,167,031

Net Assets 148,890,337

Equity 
Reserves - cash backed 30,410,699
Retained Surplus 118,479,638
Total Equity 148,890,337
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5.3.14		 Information about land transactions

Regulation 19BC of the Local Government (Administration) Regulations 1996 requires information  
about land transactions in the annual report.

In the 2024/25 financial year no new major land transactions occurred.

5.3.16		 Capital Grants for the Renewal of Assets

Income from capital grants, subsidies and contributions. 

5.3.15		 Fees, expenses or allowances for the 2024/25 financial year

2025  
Actual  

$

2024  
Actual  

$

2023  
Actual  

$
Law, order, public safety  -  - -
Housing  -  - -
Community amenities  -  - -
Recreation and culture 1,303,687 674,071
Transport 2,269,797 2,072,571 2,148,793

2,269,797 3,376,258 2,822,864

Elected  
Member

Mayor & 
Deputy Mayor 
Allowance

Meeting 
Attendance  
Fees 

ICT  
Allowance

Travel and 
Accommodation 
Expenses

Other 
Approved 
Expenses

Total

Mayor - Cr Daniel Scott  $	 97,115.00  $	 51,412.00  $	 3,500  $	 -   $	 1,882.27  $	 153,909.27 
Deputy Mayor - Cr Daiva Gillam   $	 24,279.00  $	34,278.00  $	 3,500   $	 -   $	 655.36  $	 62,712.36  
Cr Kelly Nunn  $	 -  $	34,278.00  $	 3,500   $	 -   $	 3,604.97    $	 41,382.97 
Cr Gillian Furlong  $	 -  $	34,278.00  $	 3,500   $	 -   $	 -    $	 37,778.00  
Cr Joanne Waterstrom Muller  $	 -  $	34,278.00  $	 3,500  $	 -   $	 -    $	 37,778.00  
Cr Brenton Johannsen  $	 -  $	34,278.00  $	 3,500   $	 -   $	 253.67   $	 38,031.67  
Cr Sarah Roots  $	 -  $	34,278.00  $	 3,500   $	 -   $	 -    $	 37,778.00  
Cr Anthony Simpson  $	 -  $	34,278.00  $	 3,500  $	 -   $	 -    $	 37,778.00  
Cr Jodie Swaffer  $	 -  $	 23,227.65  $	 2,371.68   $	 -   $	 70.00  $	 25,669.33  
Cr Travis McNaught  $	 -  $	 15,127.69  $	 1,547.90     $	 -   $	 -    $	 16,675.59 
Cr Pablo Miller  $	 -  $	 469.56  $	 47.95     $	 -   $	 -    $	 517.51  
Cr Peter Long  $	 -  $	 -  $	 -  $	 -   $	 1,482.27   $	 1,482.27
TOTAL  $	  121,394.00  $	 330,182.90  $ 31,967.53  $	 -   $	 7,948.54  $	 491,492.97 
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6

FINANCES
The final section of this report outlines the City of Karratha’s finances for 2024/25  

and the ways in which we work with our stakeholders. It provides insight into decision 
making and summarises the sound financial position of Council moving forward.
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      Auditor General

Page 1 of 3

7th Floor Albert Facey House 469 Wellington Street Perth    MAIL TO: Perth BC PO Box 8489 Perth WA 6849    TEL: 08 6557 7500   

INDEPENDENT AUDITOR’S REPORT
2025

City of Karratha

To the Council of the City of Karratha

Opinion
I have audited the financial report of the City of Karratha (City) which comprises:

• the statement of financial position as at 30 June 2025, the statement of comprehensive 
income, statement of changes in equity, statement of cash flows and statement of financial 
activity for the year then ended

• notes comprising a summary of material accounting policies and other explanatory 
information.

In my opinion, the financial report:

• is based on proper accounts and records

• presents fairly, in all material respects, the results of the operations of the City for the year 
ended 30 June 2025 and its financial position at the end of that period

• is in accordance with the Local Government Act 1995 (the Act) and, to the extent that they 
are not inconsistent with the Act, Australian Accounting Standards.

Basis for opinion
I conducted my audit in accordance with Australian Auditing Standards. My responsibilities under 
those standards are further described in the Auditor’s responsibilities for the audit of the financial 
report section below.

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis 
for my opinion.

Other information
The Chief Executive Officer (CEO) is responsible for the preparation and the Council for 
overseeing the other information. The other information is the information in the entity’s annual 
report for the year ended 30 June 2025, but not the financial report and my auditor’s report.

My opinion on the financial report does not cover the other information and accordingly, I do not 
express any form of assurance conclusion thereon.

In connection with my audit of the financial report, my responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent 
with the financial report or my knowledge obtained in the audit or otherwise appears to be 
materially misstated.
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If, based on the work I have performed, I conclude that there is a material misstatement of this 
other information, I am required to report that fact. I did not receive the other information prior to 
the date of this auditor’s report. When I do receive it, I will read it and if I conclude that there is a 
material misstatement in this information, I am required to communicate the matter to the CEO 
and Council and request them to correct the misstated information. If the misstated information is 
not corrected, I may need to retract this auditor’s report and re-issue an amended report.

Responsibilities of the Chief Executive Officer and Council for the financial report
The Chief Executive Officer (CEO) of the City is responsible for:

• keeping proper accounts and records

• preparation and fair presentation of the financial report in accordance with the requirements 
of the Act, the Regulations and Australian Accounting Standards

• managing internal control as required by the CEO to ensure the financial report is free from 
material misstatement, whether due to fraud or error.

In preparing the financial report, the CEO is responsible for:

• assessing the City’s ability to continue as a going concern

• disclosing, as applicable, matters related to going concern

• using the going concern basis of accounting unless the State Government has made 
decisions affecting the continued existence of the City.

The Council is responsible for overseeing the City’s financial reporting process.

Auditor’s responsibilities for the audit of the financial report
As required by the Auditor General Act 2006, my responsibility is to express an opinion on the 
financial report. The objectives of my audit are to obtain reasonable assurance about whether the 
financial report as a whole is free from material misstatement, whether due to fraud or error, and 
to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level of 
assurance but is not a guarantee that an audit conducted in accordance with Australian Auditing 
Standards will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of the financial report. The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations or the override of internal control.

A further description of my responsibilities for the audit of the financial report is located on the 
Auditing and Assurance Standards Board website. This description forms part of my auditor’s 
report and can be found at https://www.auasb.gov.au/auditors_responsibilities/ar4.pdf.

My independence and quality management relating to the report on the financial 
report
I have complied with the independence requirements of the Auditor General Act 2006 and the 
relevant ethical requirements relating to assurance engagements. In accordance with ASQM 1 
Quality Management for Firms that Perform Audits or Reviews of Financial Reports and Other 
Financial Information, or Other Assurance or Related Services Engagements, the Office of the 
Auditor General maintains a comprehensive system of quality management including 
documented policies and procedures regarding compliance with ethical requirements, 
professional standards and applicable legal and regulatory requirements.
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If, based on the work I have performed, I conclude that there is a material misstatement of this 
other information, I am required to report that fact. I did not receive the other information prior to 
the date of this auditor’s report. When I do receive it, I will read it and if I conclude that there is a 
material misstatement in this information, I am required to communicate the matter to the CEO 
and Council and request them to correct the misstated information. If the misstated information is 
not corrected, I may need to retract this auditor’s report and re-issue an amended report.

Responsibilities of the Chief Executive Officer and Council for the financial report
The Chief Executive Officer (CEO) of the City is responsible for:

• keeping proper accounts and records

• preparation and fair presentation of the financial report in accordance with the requirements 
of the Act, the Regulations and Australian Accounting Standards

• managing internal control as required by the CEO to ensure the financial report is free from 
material misstatement, whether due to fraud or error.

In preparing the financial report, the CEO is responsible for:

• assessing the City’s ability to continue as a going concern

• disclosing, as applicable, matters related to going concern

• using the going concern basis of accounting unless the State Government has made 
decisions affecting the continued existence of the City.

The Council is responsible for overseeing the City’s financial reporting process.

Auditor’s responsibilities for the audit of the financial report
As required by the Auditor General Act 2006, my responsibility is to express an opinion on the 
financial report. The objectives of my audit are to obtain reasonable assurance about whether the 
financial report as a whole is free from material misstatement, whether due to fraud or error, and 
to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level of 
assurance but is not a guarantee that an audit conducted in accordance with Australian Auditing 
Standards will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of the financial report. The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations or the override of internal control.

A further description of my responsibilities for the audit of the financial report is located on the 
Auditing and Assurance Standards Board website. This description forms part of my auditor’s 
report and can be found at https://www.auasb.gov.au/auditors_responsibilities/ar4.pdf.

My independence and quality management relating to the report on the financial 
report
I have complied with the independence requirements of the Auditor General Act 2006 and the 
relevant ethical requirements relating to assurance engagements. In accordance with ASQM 1 
Quality Management for Firms that Perform Audits or Reviews of Financial Reports and Other 
Financial Information, or Other Assurance or Related Services Engagements, the Office of the 
Auditor General maintains a comprehensive system of quality management including 
documented policies and procedures regarding compliance with ethical requirements, 
professional standards and applicable legal and regulatory requirements.
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Matters relating to the electronic publication of the audited financial report
This auditor’s report relates to the financial report of the City of Karratha for the year ended 30 
June 2025 included in the annual report on the City’s website. The City’s management is 
responsible for the integrity of the City’s website. This audit does not provide assurance on the 
integrity of the City’s website. The auditor’s report refers only to the financial report. It does not 
provide an opinion on any other information which may have been hyperlinked to/from the annual 
report. If users of the financial report are concerned with the inherent risks arising from 
publication on a website, they are advised to contact the City to confirm the information contained 
in the website version. 

Grant Robinson
Assistant Auditor General Financial Audit
Delegate of the Auditor General for Western Australia
Perth, Western Australia
28 November 2025
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The City of Karratha Main Administration Building  
is open Monday to Friday  
from 8.30am to 4.30pm 
 
Physical address: 
Lot 1083 Welcome Road, 
Karratha, WA 6714

Postal address: 
PO Box 219 
Karratha, WA 6714
Phone – 08 9186 8555 
Email – enquiries@karratha.wa.gov.au 
Web – karratha.wa.gov.au 
Facebook – facebook.com/cityofkarratha

The City of Karratha Operations Centre is open  
Monday to Friday from 8am to 4.30pm

Physical address: 
Lot 4237 Cowle Road 
Light Industrial Estate 
Karratha, WA 6714

The City of Karratha Ranger Services can be  
contacted 24 hours a day, seven days a week  
by calling 08 9186 8555

For maintenance issues, use the online reporting tool –  
Report It: karratha.wa.gov.au/report-it

This report is available in alternative formats on request.


